CSR LIMITED SUSTAINABILITY REPORT 2012

Knowledge you
can build on

CSR is committed to sustainable practices throughout our business
and sharing this knowledge with the communities in which we operate.
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The CSR House pictured on the front cover opened in November 2012 and is a state-of-the-art building research centre in Schofields in Western Sydney built to an 8-Star energy efficient rating.
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Sustainability at a glance

CSR continued to progress its sustainability agenda over the past year.
CSR’s
recordable
injury rate
decreased by

Greenhouse
gas emissions
reduced

14%

6%

Water usage
decreased
by

Lost time injury frequency rate

AS AT 30 JUNE (PER MILLION WORK HOURS)

2012

5.52

2011

13%

• CSR’s safety record continued to improve on previous years with
the number of recordable injuries (lost time; restricted work and
medical treatment injuries) per million work hours decreasing
by 14%
• CSR’s total number of recordable injuries reduced by 16%
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• CSR conducted 8,192 toolbox talks across its sites
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2008

644,95941.28

• CSR’s total greenhouse gas emissions were 644,959 tonnes
of CO2-e – a reduction of 6% on the previous year

2011

686,723

• CSR consumed 881,732 kilolitres of potable water – a decrease
of 13% from the prior year

Total water consumed^

• CSR produced a total of 37,204 tonnes of solid waste – an
increase of 1% on the prior year
• CSR reinforced its commitment to sustainable building with the
opening of its own 8-Star energy efficient house in Sydney
• CSR launched Odyssey™ an intelligent, energy efficient, air
cooling system that provides ventilation which can lower cooling
costs by taking timely advantage of the natural temperature
differences between outside and inside homes
• CSR Energy Solutions was launched to provide home owners
comprehensive energy assessments and professional
installation of CSR’s energy efficiency product solutions
• CSR renewed support for the CSR Values Champions
recognition scheme to recognise the outstanding performance
of our employees
• CSR and its employees donated $80,870 to a range of charitable
organisations through its community support program
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Welcome message

Message from the Chairman of Workplace Health, Safety & Environment
Committee and Managing Director
We are pleased to continue to share our
progress on our sustainability agenda.
CSR is a market leader in the building industry. As one of Australia’s
oldest manufacturers we recognise our role in sustainability
and the way we manage our business. We understand that a
sustainable business must ensure that it minimises its impact
on the environment and consumption of resources.
We also know that we must ensure we understand our customers
and are responsive to their needs. As energy prices continue to
rise, energy efficiency is a priority for our customers including home
owners and builders and that improving the quality of buildings can
deliver numerous advantages including lower power bills as well as
superior acoustics, comfort and air quality.
In November 2012, the CSR House, a state-of-the-art building
research centre in Schofields, Western Sydney was launched
which represents the future of energy efficient housing design for
Australia and New Zealand. The CSR House is not only a practical
and energy efficient 8-Star product display home but also a
working research and development facility.
We will be applying the knowledge gained from this research
to develop innovative and pragmatic solutions for the building
industry aimed at reducing waste and energy costs and increasing
the speed of construction. More importantly CSR employees are
committed to sharing this knowledge with our customers to help
them add value to the buildings being created with our products.
As part of this process, we have begun life cycle assessments
(LCA) of a number of products including Hebel® panels, Gyprock™
plasterboard and Bradford™ insulation. The LCA assessment tool
enables us to analyse the “cradle to grave” environmental impact
of our products.
Our sustainability agenda goes well beyond the products we create
and how we create them. Our primary focus remains on safety
and we place the same emphasis and importance on managing
workplace health and safety as any other business imperative.
CSR’s safety record continued to improve on previous years with
the number of recordable injuries (lost time; restricted work and
medical treatment injuries) per million work hours decreasing by
14%, with the reduction in the total number of recordable injuries
reduced by 16%.

While there has been steady improvement in the last few months
across most of CSR’s businesses, the challenge is to achieve our
goal where we all remain safe and injury free every day. The section
on Workplace Health and Safety provides more information on our
continued progress towards this goal.
This report also includes information on emissions, water use and
waste production across our businesses. We have renewed our
commitment to minimise the impact on our environment with specific
targets to reduce greenhouse gas emissions and waste production
and the consumption of energy and water used in production.
By 2020, CSR is targeting a 20 per cent reduction in the following
categories using 2009/10 as the base year:
• Scope 1 and scope 2 greenhouse gas emissions through a
reduction in carbon dioxide equivalent per tonne of saleable product
• Energy consumption per tonne of saleable product
• Potable water use per tonne of saleable product
• Waste production disposed at landfill per tonne of saleable product
To achieve these targets, CSR has launched a number of initiatives to
improve operational performance and efficiency with over 200 energy
reduction initiatives underway across our sites. As part of this
process, CSR has received over $1.6 million in grants from the
Australian Government’s Clean Technology Fund for six projects which
will reduce our carbon emissions and improve energy efficiency.
CSR was selected for these grants because we have innovative
projects which will make a substantial reduction in our energy use.
CSR has continued to make progress on sustainability during the past
year and we would like to acknowledge and thank colleagues across
CSR for their contribution.
We trust you find this report informative and encourage you to provide
feedback to us on how we can improve our sustainability reporting
via the CSR website (www.csr.com.au).

Ray Horsburgh AM	

Rob Sindel

Chairman, Workplace Health,
Safety & Environment Committee

Managing Director
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About CSR

CSR is a leading building products company across Australia and New Zealand
with an investment in a globally cost competitive aluminium smelter.
Total revenue

AS AT 31 MARCH 2012

40%
28%
17%
14%
1%

Lightweight Systems
Aluminium
Viridian
Bricks and Roofing
Property

Leading building products brands

We are focused on building shareholder
value by investing in and growing our
businesses while operating in a sustainable
manner across the company.
CSR is the name behind some of the market’s most trusted
and recognised brand names in providing building products for
residential and commercial construction.
Our businesses include some of the industry’s most highly regarded
brands such as Gyprock™ plasterboard, Cemintel™ fibre cement,
Bradford™ insulation, PGH™ bricks and pavers, Hebel® autoclaved
aerated concrete panels, Monier™ rooftiles and Viridian™ glass.
We manufacture and supply a wide range of building products, with
a particular focus on energy efficiency and sustainability in the built
environment. This range includes energy efficient Viridian™ glass,
Bradford™ insulation and lightweight Hebel® concrete panels to
make buildings more energy efficient.
Through our innovation centre, we are also developing more
innovative products and systems right across our portfolio targeting
sustainable buildings of the future.
Through its 70% shareholding in Gove Aluminium Finance Limited,
CSR holds an effective 25.2 per cent interest in the Tomago
aluminium smelter, located in NSW. Tomago is a globally cost
competitive smelter which produces around 528,000 tonnes
of aluminium annually, some 25 per cent of Australia’s primary
aluminium production.
CSR also generates additional earnings from its Property division
which focuses on maximising financial returns by developing
surplus former manufacturing sites and industrial land for sale.
CSR employs approximately 3,500 people in Australia and
New Zealand.
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Building sustainable and energy
efficient solutions
CSR is leading the future of energy efficient housing design for Australia
– Knowledge you can build on.
CSR HOUSE
SPECIFICATION

Highlights

In November 2012, CSR launched the CSR
House, a state-of-the-art building research
centre in Schofields, Western Sydney. Unique
Star
to the industry, CSR House is not only a
Rating
practical and energy efficient 8-Star product
display home but also a working research and development facility,
representing a major investment in industry innovation.

8-

CSR’s many divisions worked together (including the provision of 44
different CSR products) to explore how a cost-effective and energyefficient Australian home could best be constructed. The goal was
to create a home with outstanding build quality, comfort, internal
air quality and acoustics – as well as all-important thermal and
energy efficiency.
CSR’s people from across the business contributed to the success
of this project which combines CSR products including Monier
SolarTile, PGH Pewter & Glazed Bricks, Cemintel Designer Series,
Hebel PowerFloor, Bradford SoundScreen, Viridian ThermoTech
Low E Double Glazing and Viridian VLam Hush. Combined these
products provide very high levels of energy efficiency which can
be achieved affordably, without sacrificing style.
The resulting house has a heating and cooling load 45% lower
than that of a 6-Star home. In fact, early indications suggest the
company’s focus on reducing air leakage has resulted in even
further reduction.
To ensure the ongoing research facility of CSR House, it has
been fitted with 140 data collection points, generating a huge
body of knowledge to be shared with the industry. CSR is working
with leading Australian institutions in a bid to learn more about
achieving lower cost energy efficient homes.

The facility was launched by industry luminary Professor
The Hon John Thwaites, Professorial Fellow at Monash University,
Chair of the Australian Building Codes Board and Chairman of
ClimateWorks Australia, and attended by key figures from the
Housing Industry Association, CSIRO, UNSW and Green Building
Council amongst others.

The CSR House was a finalist at the Housing Industry Association
GreenSmart awards and the Building Product News Sustainability
Awards. The awards highlight environmentally friendly homes
featuring energy saving techniques, material selection
and innovative building methods.
For further detail on the construction of the CSR House visit
http://www.youtube.com/user/CSRhouseproject.
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Building sustainable and energy efficient solutions (continued)

CSR’S portfolio targets sustainable building
CSR’s portfolio of building products targets sustainable and
energy efficient solutions in residential and commercial
construction. To find out more about how our individual
businesses manage sustainability and develop energy efficient
solutions, please visit each business online below for more
information.

Launch of Odyssey™
intelligent hybrid ventilation
Odyssey™ is an intelligent, energy
efficient, air cooling system that provides
thorough ventilation of the home to
remove odours, allergens and freshen
the air. Designed and built in Australia
to meet the demands of the harsh
Australian climate, Odyssey can lower
cooling costs by taking timely advantage
of the natural temperature differences
between outside and inside homes. Incorporating highly efficient
hybrid technology, the sleek roof mounted ventilator is ducted
through the roof space to an attractive ceiling vent in the living
area. Internal and external sensors monitor internal and external
temperatures and work out how best to maintain comfortable
living environment.

Launch of CSR Energy Solutions
Some of the lessons learnt
during the design and
construction process of the
CSR  House will be employed
by CSR in a new business
division, CSR Energy Solutions.

Roof Turbine is available in four different colours to blend seamlessly to your home.

Using its knowledge of improving energy efficiency of residential
and commercial buildings, CSR is offering home owners
comprehensive energy assessments. This includes professional
installation of CSR’s energy efficiency product solutions including
Bradford Solar, Bradford Draught Proofing, Edmonds ventilation,
Bradford Lighting, Bradford Insulation and a range of energy
efficient accessories.
CSR Energy Solutions (www.csrenergysolutions.com.au) will also
be providing commercial businesses and industrial operations
with a range of audit and consulting services to reduce energy
costs and carbon emissions.

Gloss grille for inside your home.
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Scope of this report

This report provides information on CSR’s sustainability record and also on
the opportunities we are pursuing to make our business more sustainable
both now and into the future.
Although CSR’s financial year ends on 31 March, this report covers
CSR’s activities (including safety performance, emissions and
energy data, waste and water use) for the period of 1 July 2011
to 30 June 2012 to be consistent with the National Greenhouse
and Energy Reporting (NGER) scheme.
Data for water usage and waste produced by CSR’s businesses
has been categorised into the three operating business units of
the division:
• Lightweight Systems’ major brands include Bradford™ insulation,
Hebel® panels, Edmonds™ ventilation, Gyprock™ plasterboard,
Cemintel™ fibre cement and Ceilector™ ceiling systems
• Viridian™ includes the Viridian glass business
• Bricks and Roofing’s major brands include PGH™ bricks and
pavers and Monier™ rooftiles
This report covers only activities in which CSR has a majority equity
interest. For these activities CSR has reported 100% of emissions.
This report does not include activities where CSR is not the
majority shareholder. For example, the activities of Tomago
Aluminium Company, in which CSR has an effective 25.2 per cent
interest, through its 70 per cent shareholding in Gove Aluminium
Finance Limited, are not included in this report. Data from these
activities is reported directly by other entities.
All physical measurements in this report are in the metric system.
All financial figures are in Australian dollars, unless stated
otherwise.

In creating this report we continued to reference a wide range
of material including:
• Reviewing CSR’s activities and operations across each business
to collect data on energy use and emissions and prepare
an inventory of greenhouse gas emissions
• Continuing to reference the Global Reporting Initiative (GRI)
G3.1 Sustainability Reporting Guidelines, United Nations Global
Compact and Federal Government policy towards sustainability
reporting in Australia
• Reviewing best practice sustainability reports both in Australia
and globally. We monitored and reviewed feedback from CSR’s
previous sustainability reports and continued to gauge feedback
from stakeholders including investors, corporate governance
advisers, analysts, media and staff
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Governance and Risk Management
CSR recognises that good corporate governance is fundamental
to being a sustainable business.
Our corporate governance is the system
by which the company is directed and
managed.
It is the framework of rules, relationships, systems and processes
which underpin CSR’s long established values and behaviours
and the way we do business. It is also the framework within which
the CSR board of directors is accountable to shareholders for the
operations, profit performance and growth of the company and
how the risks of the business are identified and managed.
The directors of CSR are committed to ensuring that the company
maintains an effective system of corporate governance and that
good corporate governance is an integral part of the culture and
business practices of the CSR group.
Code of business conduct and ethics
The CSR board has endorsed a Code of Business Conduct and
Ethics that formalises the longstanding obligation of all CSR people,
including directors, to behave ethically, act within the law, avoid
conflicts of interest and act honestly in all business activities.
CSR’s Code of Business Conduct and Ethics reinforces the
company’s commitment to giving proper regard to the interests
of people and organisations dealing with the company. Each CSR
employee is required to respect and abide by the company’s
obligations to employees, shareholders, customers, suppliers
and the communities in which we operate.
In addition, the board has adopted specific policies in key areas,
including trade practices; workplace health, safety and the
environment; fairness, respect and diversity in employment; capital
investment; dealing with price sensitive and other confidential
information; trading in CSR shares; privacy; indemnification of
employees; and requirements for authorising and entering into
business transactions on behalf of CSR.
CSR employees are required to sign a certificate of compliance
each year signifying that they have read and complied with the
Code of Business Conduct and Ethics and are not aware of any
breaches of that policy.

CSR values
CSR’s values reflect the company’s commitment to sustainability.
They have been developed to ensure CSR acts as a responsible
corporate citizen for the benefit of all of stakeholders.
The CSR values are communicated across the company through
a variety of formal and informal channels.
Workplace Health, Safety & Environment (WHSE)
We care for and protect each other,
our business and our environment
Working Together
We respect one another and achieve
more by working together across CSR
Customers
We listen to our customers to understand
and meet their needs
Innovation
We strive to develop new ideas and continuously
improve the way we do business
Results
Together we achieve positive and sustainable
results for each other and our stakeholders
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Governance and Risk Management (continued)

Annually, CSR employees nominate colleagues
for an award as part of the CSR Values
Champions Recognition Scheme, which
encourages our employees to demonstrate the
CSR Values. The nominations are judged by
the executive management team, culminating
in an awards dinner to acknowledge the
achievements of nominated employees.
Over the past few years children of employees are also given
the opportunity to draw a picture depicting CSR values which
are showcased in CSR’s internal newsletter.

Risk Management
CSR has a sound system of risk oversight and management
and internal control.
There are many risks in the markets in which CSR operates.
A range of factors, some of which are beyond CSR’s control, can
influence performance across CSR’s businesses. In many of these
businesses, CSR constantly and deliberately assumes certain
levels of risk in a calculated and controlled manner. CSR has in
place limits and a range of policies and procedures to monitor
the risk in its activities and these are periodically reviewed by the
board. CSR’s Risk Management Policy sets out the framework for
risk management, internal compliance and control systems.
There are several layers that assist the board in ensuring the
appropriate focus is placed on the risk management framework.
The Risk & Audit Committee reviews and reports to the board
in relation to the company’s financial reporting, internal control
structure, risk management systems and the internal and external
audit functions. The Risk & Audit Committee recommends to the
board the appointment or dismissal of the internal auditor, who is
independent of the external auditor.
The Workplace Health, Safety & Environment (WHSE) Committee
reviews and reports to the board on the management of the
company’s safety, health and environment liabilities and legal
responsibilities; and the senior management team manages
and reports to the board on business and financial risks and
overall compliance.

CSR’s Values drawing competition winner, Tumi Huynh,
age 11, father Van Cuong Huynh, Viridian, Dandenong, VIC.

Risk management is sponsored by the board, and is a top priority
for senior managers, starting with the managing director.
It is the policy of the board that a majority of the members of
each board committee be independent directors, that all Risk
& Audit Committee members be independent directors and that
the Remuneration & Human Resources Committee and the
WHSE Committee be chaired by independent directors.

CSR Sustainability Report 2012

11

Our people
CSR recognises that a sustainable workplace is one that is both safe
and rewarding for our employees.
As at 30 June 2012, CSR had 3,540 full time equivalent (FTE)
employees across its operations in Australia and New Zealand.
This total is down 5% from the previous period following the sale
of the Malaysia AAC panels business in December 2010 and is
in line with the deterioration in construction markets which has
resulted in less demand for building products.
The average length of service for CSR employees is 8.9 years,
slightly lower than the prior year. Employee turnover was 11%
– compared to 13% the previous year.

We encourage our people to own a stake in CSR to align their
interests with those of our shareholders. The Employee Share
Acquisition Plan (ESAP) allows employees to forgo up to $5,000
of their cash remuneration to acquire shares in the company.
Under the Universal Share Ownership Plan (USOP), eligible staff
can buy shares which are then matched one-for-one by the
company at no additional cost up to a maximum value of $1,000.
In total, 41% of employees own shares in CSR.

CSR’s remuneration framework is based on the following principles:

CSR renewed support for its CSR Values Champions and
Managing Director Award recognition schemes where employees
can be nominated for a CSR award and attend a celebration
for outstanding performance in each of the five CSR Values.
In addition, the CSR Recognition Awards provide local celebration
of achievements made by our people.

Performance
driven

Diversity

Performance driven remuneration aligned
with shareholder interests
Remuneration should reward executives based
on annual performance against business plans
and longer term shareholder returns.
A significant proportion of executive
remuneration should be ‘at risk’ and
performance dependent.
Performance measurement is mainly focused
at the organisational level which best reflects
the role’s influence.
Alignment
with shareholder
interests

Incentive plans and performance measures
are aligned with CSR’s short and long term
success.
Ownership of CSR shares is encouraged
through the use of equity as the vehicle for
the Long Term Incentive (LTI) plan and the
ability to forgo part of fixed remuneration
to acquire shares.

Market
competitive
remuneration

Remuneration, including those elements which
can be earned subject to performance, is set
at competitive levels that will attract, motivate
and retain high quality executives.

CSR strives to ensure diversity within the organisation. CSR’s policy
on diversity is contained within the Fairness, Respect & Diversity
Policy. A summary of this policy is available on CSR’s internet
site in the “careers” section under “our people”. CSR recognises
that improving diversity is important to improving and sustaining
a workforce capable of generating better relationships and more
innovative solutions for its customers. Ultimately, this improves
the results of CSR.
CSR has adopted the ASX CGC’s revised Principles and
Recommendations (including the 2010 amendments) in respect of
diversity. CSR recognises that improving diversity requires cultural
change driven by the leadership and commitment of the board and
senior management. The culture change themes have been used
by CSR to structure its measurable objectives.
At board level, two of the six non-executive directors are women.
10% of employees in management positions including the
Company Secretary, General Manager Investor Relations &
Corporate Communications, Group Treasurer and the Group
Financial Controller and 32% of professionals are women.
Overall, 15% of the CSR workforce are women.
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Our people (continued)
Diversity (continued)

Engagement, Leadership and Development

While the female participation rate is a low proportion, it is
consistent with the industry sectors in which CSR operates.
A number of initiatives are underway to attract more females
to the company including targeted advertising and flexible
work arrangements.
To ensure CSR is identifying issues for employees in the workplace,
the following seven consultation approaches were undertaken
during the year:
1. Diversity Project Team a team led by the General Manager,
Human Resources, who compiled base line data which identified
issues for women in our workplace, and evaluated some of
the issues that were raised from this data. This data has been
reviewed by the CSR board and the executive management team
and forms the basis of our reportable objectives so that CSR
continues to fully comply with the Equal Opportunity for Women
in the Workplace Act 1999.

At CSR we maintain a commitment to our employees to ensure
a safe and rewarding workplace and one which also encourages
their personal development.

2.	Code of Business Conduct and Ethics (CBC&E)
The underlying principle of CSR’s CBC&E, endorsed by the
CSR board, is that ethical behaviour is required of directors,
executives and all other employees, as well as advisers,
consultants and contractors and to act within the law, avoid
conflicts of interest and act honestly in all business activities.

This commitment has been reinforced with Project Blueprint,
our improvement process to drive our culture for our people
and their customers.

3.	Performance and Development Review is a six monthly
review which primarily evaluates an employee’s performance
against key measurable accountabilities. This review also
involves a mandatory discussion regarding workplace
engagement, which provides a confidential forum for
raising issues.

Project Blueprint gives CSR employees an opportunity to give
feedback about how we work together. Employees were initially
surveyed in 2010 using the Organisational Cultural Inventory
(OCI) research tool and from this process we received valuable
feedback and insights from our employees on how to make CSR
a better place to work.

4.	Employee Assistance Program an external partnership
with Access Programs that provide private and confidential
counselling services to CSR staff members and their immediate
family. A quarterly report containing censored general feedback
on appropriate issues raised is provided by Access Programs.

Action plans were put in place to increase workplace safety,
product quality and customer service improvement initiatives.
Communication has been improved with regular shift-start meetings
and the reintroduction of the CSR staff magazine, InFocus.

5.	Informal discussions occur regularly between employees
and their managers, HR representative/manager.
6.	Online Security Incident Registry is an online security
incident registry on CSR’s intranet, which allows staff members
to confidentially report incidents.
7.	Independent Confidential Hotline allows staff members to
confidentially report issues. The Confidential Line is a mobile
telephone permanently diverted to message bank. It has been
introduced to allow a method of reporting suspect issues or
behaviour where the person making the report is uncomfortable
with face to face contact. All information relayed will be
evaluated and where possible investigated to a satisfactory
conclusion.

In August 2012, the second round of measuring our culture with
68% (up from 50% in 2010) of CSR employees completing the
Blueprint survey. The new survey confirmed that CSR is making
positive progress in improving culture and engagement towards
more constructive “blue” behaviours and increased the scores in
this area by 16% with a reduction in defensive “red” and “green”
behaviours by 9%.

Training and development
Through CSR’s training portal “Trainme” employees have the
opportunity to participate in a wide range of training courses
covering the following categories: Information technology, customer
service, influence (such as business writing skills), leadership
& team development, professional development, workplace
health, safety & environment, sales, and CSR’s core induction
program, which covers trade practices, code of conduct, chain
of responsibility, fairness, respect & diversity and managing safety.
Following feedback from Project Blueprint,
CSR has partnered with Melbourne Business
School – Mt Eliza to develop two new
leadership programs, CSR Leaders and
Emerging Leaders Programs which provide an
intensive leadership and development program
to high potential employees within CSR.
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Workplace Health, Safety & Environment
CSR places the same emphasis and importance on managing WHSE as
any other business imperative. It is one of our business values – that we
care for and protect each other, our business and our environment.
Workplace Health & Safety

Lost time injury frequency rate

CSR’s
RECORDABLE
INJURY RATE
HAS IMPROVED

CSR’s LOST
TIME INJURY
SEVERITY RATE
HAS IMPROVED

2012

14%

10%

AS AT 30 JUNE (PER MILLION WORK HOURS)

2011
2010

5.52
4.66
6.06

2009

7.84

2008

11.39

Highlights
• CSR’s safety record continued to improve on previous years with
the number of recordable injuries (lost time, restricted work and
medical treatment injuries) per million work hours decreasing by
14%, with the reduction in the total number of recordable injuries
reduced by 16%
• While the lost time injury frequency rate increased for the period
ending 30 June 2012, there was a significant improvement in
the last five months when this calculation improved to 4.35 as
of 30 November 2012
• This was driven by significant improvement in Viridian Primary
Products (44%), Viridian Glass Processing & Services (7%) and
Lightweight Systems (7%)
• The lost time injury severity rate (shifts lost per million work hours)
improved 10 per cent
• There were no fatalities at CSR during the year – the last fatality at
CSR was in 2002

Total recordable injury frequency rate
AS AT 30 JUNE (PER MILLION WORK HOURS)

2012
2011
2010

23.58
27.42
33.41

2009

41.63

2008

41.28
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Workplace Health, Safety & Environment (continued)

Managing Safety
While CSR’s safety record continues to improve year on year,
there is considerable work still required to achieve our ambition
of zero harm across all our operations. CSR management is
held accountable for safety performance and all employees
are expected to take personal responsibility and be involved
in setting and complying with our standards and instigating
improvement initiatives.

The CSR WHSE System provides the framework for management
of workplace health and safety and environment at CSR, by clearly
setting out the standards we require our people to meet. Managers
and supervisors are required to provide leadership in relation
to workplace health and safety by:
• Effectively implementing the requirements of the standards
• Developing and sustaining a strong culture of working safely
and continuous improvement

CSR will continue the drive to achieve zero harm and in respect
to workplace health, safety, work towards fulfilling our policy
objective across all of our operating sites and work locations by:

• Setting stretch improvement goals

• Complying with the laws, regulations and CSR operational policies
and standards

The CSR WHSE Management Standards are divided into
the sections shown below to incorporate the continuous
improvement cycle common to management standards for
Safety (AS/NZ 4801 & OHSAS 18001), Quality (ISO 9001)
and Environment (ISO 14001).

• Establishing measurable WHSE objectives and targets, recognise
and celebrate their achievement
• Identifying, assessing and controlling hazards and impacts,
and eliminate or reduce the risk to an acceptable level
• Informing employees, contractors, visitors and the public of these
hazards and impacts that may cause potential harm to them;
our business and/or our environment
• Identifying, implementing, monitoring and reinforcing the safe
behaviours we expect in our business to eliminate unsafe acts
and practices
• Providing appropriate workplace health, safety and environmental
training to employees and contractors
• Investigating incidents and sharing lessons learned with applicable
stakeholders to prevent re-occurrences
• Consulting and communicating with employees and contractors
to continually improve the work health, safety and environmental
performance in our workplaces

• Allocating sufficient resources to achieve the goals
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Workplace Health, Safety & Environment (continued)
There are three primary drivers behind CSR’s WHSE Management System;
1.	Protect the health and safety of people by providing a safe place of work and safe systems of work and protect the environment
2. Operate within the law and meet corporate objectives
3.	Ensure people know their WHSE responsibilities and how they are to be met

Policy
1. Policy

1

Management
Review

5.1 WHSE Management System

5

Planning

2.1 Legal compliance
2.2 Objectives and targets
2.3 Improvement planning

CSR’s
Workplace Health,
Safety & Environment
System

Measurement
& Evaluation

4.1 Monitoring the workplace
4.2 Health surveillance
4.3 Incident (& injury) Response
4.4 Record management
4.5 Auditing
4.6 Corrective action
4.7 Evaluation of compliance

4

The five sections of the CSR WHSE
Management System are:
1. Commitment and Policy
CSR’s WHSE Policy Commitments demonstrate the commitment
to improving the workplace, health, safety and environmental
performance at CSR. These policy commitments form the basis
of our personal responsibilities and accountabilities at each level
of the organisation.

2.	Planning
To ensure that it is effective, the planning process at each level
of the business takes into consideration:
• Identification, access and communication of legal and company
requirements
• Setting challenging improvement targets and objectives,
developing and maintaining WHSE improvement plans with
clearly defined actions, allocation of responsibilities and
completion dates
Plans are developed annually in line with the five year strategy
of the business, including agreed objectives and targets. These
objectives and targets are reviewed quarterly and tracked in
monthly reports.

2

Implementation

3.1 Management commitment
3.1 Authorities & responsibilities
3.3 Training & competency
3.4 Consultation
3.5 Communication
3.6 Reporting
3.7 Documentation & doc control
3.9 Risk management process
3.10 Hazard ID, risk assess & control
3.11 Environmental aspects
and impacts
3.12 Emergency
preparedness

3

3.	Implementation

Effective implementation will ensure that health, safety, and
environment focus is maintained on critical activities ensuring:
• Responsibilities and accountabilities are in place and understood
at each level of the business, in line with our WHSE Policy
statement commitments
• Our people are training to complete the tasks associated
with their jobs competently
• Effective communication and consultation mechanisms are in place
• Reporting of business activities is in place including the tracking
of key indicators and initiatives
• Effective identification, assessment and control of workplace health,
safety and environmental hazards and their associated risk
• Control of documentation to maintain its relevance and regular
review
• Emergency situations are identified and controlled appropriately
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Workplace Health, Safety & Environment (continued)

For the year ending 30 June 2012, CSR conducted the following:
TOOLBOX TALKS
CONDUCTED

SAFETY
MEETINGS
CONDUCTED

SAFETY WALKS
CONDUCTED

WORK
INSTRUCTION
INTERVIEWS

WORKPLACE
INSPECTIONS
CONDUCTED

8,777

1,093

11,802

5,865

5,372

3.	Implementation (continued)

4. Monitor and Measure

A suite of leading indicators are tracked on a monthly basis at all
levels of the business to continually review and focus in on this
implementation. These include:

By measuring, monitoring and evaluating WHSE performance,
business units are able to take preventative or corrective action
to improve performance, including:

• Number of monthly meetings conducted (actual v planned)
– communication/consultation

• Health assessment and management of appropriate records.
CSR is increasingly focusing on the fitness and wellbeing of
its workforce. As part of this commitment, CSR sponsored its
employees to participate in the Global Corporate Challenge –
the world’s largest corporate health and wellbeing initiative that
combines exercise, fun and virtual interactive experiences. In
2012, CSR entered 89 teams in the challenge representing
623 employees across the company for the third consecutive year

• Number of toolbox sessions undertaken (actual v planned)
– communication/consultation
• Safety walks conducted in the workplace (actual v planned)
– behavioural intervention
• Task observations (review of tasks in line with work instructions)
– behavioural intervention
• Workplace inspections (actual v planned) – hazard identification
• Tracking of hazards reported and closed out – risk management
• Tracking of corrective actions from incidents – incident
management
Safety performance is one of the key criteria in determining short
term incentives of management across business units. Managers
are responsible for leading safety in the workplace and actively
demonstrating commitment as safety role models, by undertaking
a series of activities on a regular basis.

• Auditing of our systems and tracking of actions to address
non compliance identified. External auditors inspect CSR
operations on a cyclic basis to ensure compliance with the
WHSE Standards, to identify any systemic deficiencies and
compliance issues, with 51 site based audits conducted in the
past year. Recommendations from these audits are reviewed,
actions developed, assigned to applicable personnel, time framed
and monitored to completion
• Injury/incident reporting, recording, investigation and corrective
actions – to find out what caused the incident and provide
an insight to what trends are commonly occurring and need
to be addressed
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Workplace Health, Safety & Environment (continued)

5. Management Review
All parts of CSR are required to undertake regular reviews
of performance to improve the WHSE management system
as part of continuously improving WHSE performance.
CSR constantly reviews its health and safety performance to
ensure it continues to improve across the business, including
performance against leading and lagging indicators. Additionally,
reviews of management system audit outcomes to ensure
compliance standards are maintained.
CSR safety and environment performance is afforded the highest
priority through formal reporting to the board WHSE committee.
It is the policy of the board that a majority of the members of this
committee be independent directors, and that the committee is
chaired by an independent director. The committee receives regular
reports from management and regularly visits and inspects sites.
The committee reviews the adequacy of management systems
and performance, ensures that appropriate improvement targets
and benchmarks are in operation and monitors potential liabilities,
changes in legislation, community expectations, research findings
and technological changes.
Performance is measured in line with both lead and lag indicators
and monthly data is then consolidated quarterly to form the basis
of reporting to the board WHSE committee. Remedial actions are
instigated to ensure targets are kept on track when performance
to target falls below the expected requirement. This ensures we
continually improve our processes and systems.
Monthly reviews of business performance are conducted, with
actual performance measured against the agreed annual targets.
Reports are reviewed monthly by the senior leadership team of
the business, as well as by the divisional, business unit and site
leadership teams.

Viridian sharing safety knowledge with local students
Viridian’s glass site at Jandakot, WA is sharing its knowledge
on workplace safety with local students through a program with
Edith Cowan University. Occupational health and safety (OHS)
students from the university participated in an extensive site tour
and safety analysis of the site. As part of the tour, the students
were able to meet with site managers to discuss safety initiatives
and implementing OSH practices in the workplace. This program
provides students practical examples of safety procedures
in the workplace to apply to their OHS university studies.
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Environment
At CSR, our policy is to act responsibly, ensuring that our people follow
appropriate procedures to minimise the company’s impact on the
environment, and where possible contribute to its improvement.
Environment
We are continuing to make investments to ensure our businesses
remain compliant with their operating licences and reduce their
impact on neighbouring communities.
CSR has an active program to reduce its impact on the
environment which is overseen by the board and the Workplace
Health, Safety & Environment Committee. Each business in CSR
is committed to a plan which commits site management to:
• Comply with government environmental regulations
• Identify and address key environmental risks
• Improve environmental awareness of employees and contractors
• Reduce greenhouse gas emissions and use of resources
We have renewed our commitment to minimise the impact on
our environment with specific targets to reduce greenhouse gas
emissions and waste production and the consumption of energy
and water used in production.

By 2020, CSR is targeting a 20 per cent reduction in the following
categories using 2009/10 as the base year:
• Scope 1 and scope 2 greenhouse gas emissions through a
reduction in carbon dioxide equivalent per tonne of saleable product
• Energy consumption per tonne of saleable product
• Potable water use per tonne of saleable product
• Waste production disposed at landfill per tonne of saleable product
Each CSR business sets goals to reduce their indicators over time
and these are regularly reviewed by senior management and the
WHSE board committee.
We continue to comply with the requirements of the various
regulatory programs and jurisdictions where we operate. We remain
committed to providing transparent and accurate reporting on how
our operating activities impact the environment.
We provide information through a number of channels:
• Annual reporting as part of site licensing activities
• Emissions data to the National Pollutant Inventory
• Reports to various state Government departments’ programs
on energy and water savings
• Continuing our voluntary participation in the Carbon Disclosure
Project
CSR also continues its involvement with the Federal Government’s
National Greenhouse and Energy Reporting scheme and the Energy
Efficiency Opportunities program.
In addition, CSR has begun life cycle assessments (LCA) of a number
of products including Hebel panels, Gyprock plasterboard and
Bradford insulation. The LCA assessment tool enables us to analyse
the “cradle to grave” environmental impact of our products.
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Environment (continued)

Environmental Incidents
CSR’s goal remains zero environmental incidents.
We report environmental incidents based on five levels of breaches
of compliance with regulatory and CSR requirements.
Level 1 – Minor
Level 2 – Significant
Level 3 – Serious

The increase in environmental incidents is partly linked to improved
reporting standards across all of CSR’s businesses following the
implementation of its updated Environmental Management System
(EMS) last year. This system forms the basis for management
processes and their implementation throughout the CSR business.
The EMS reflects the structure adopted by Australian/New Zealand
and international standards for environmental management
and incorporate the continuous improvement cycle advocated
by these standards.

Level 4 – Severe

There are three primary drivers behind the establishment and
implementation of CSR’s Environmental Management System:

Level 5 – Extreme/catastrophic.

1. Protect the environment

For the year ending 30 June 2012, CSR incurred 92 environmental
incidents (compared to 71 incidents in the previous year).
The environmental incidents were categorised as follows:

– Environmental impacts are avoided or minimised

• Level 1: 70

– A structured approach is provided to manage environmental
issues, ensuring they are well understood and mitigated
effectively

• Level 2: 17

2. Operate within the law and meet corporate objectives

• Level 3: 5

To be clear about the legislative requirements in the jurisdictions
in which it operates, CSR has arranged for all Acts, Regulations,
Codes of Practice, Standards and Guidance notes and publications
to be reviewed and the requirements imposed by governments and
regulators to be drawn together and summarised in over 140 issue
based guides. CSR corporate objectives provide direction and
intent of the company. If corporate objectives are set, they must be
met by all sites.

There were no level 4 or 5.

3. Ensure CSR people know their responsibilities
and how they are to be met
To establish confidence that CSR people have implemented and/
or are working to specified requirements, CSR conducts internal
and external audits of CSR operations/sites. External audits are
independent and undertaken on a rolling three year cycle. Internal
audits are undertaken by CSR staff (in general) and specifically
to examine compliance with legal responsibilities.
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Environment – Energy
CSR seeks to minimise the impact of greenhouse gas emissions by
improving energy efficiency across its network of manufacturing facilities.
Energy
GREENHOUSE
GAS EMISSIONS
REDUCED

6%

For the period 1 July 2011 to 30 June 2012,
total greenhouse gas emissions from CSR’s
majority owned businesses were 644,959
tonnes of CO2-e – a reduction of 6% on the
previous year.
The reduction reflected deteriorating market
conditions in construction markets and
CSR’s associated reduced levels of production
to align production with demand.

However, the reduction also reflects CSR’s continued focus
on introducing initiatives to reduce energy consumption and
GHG emissions across its various manufacturing facilities.
Scope 1 (direct) tonnes of CO2-e in Australia for the period were
361,805 tonnes, a reduction of 5% on the prior year. For the same
period, the scope 1 (direct) greenhouse gas emissions of CSR’s
majority-owned businesses operating in New Zealand were 8,203
– down from 12,150 tonnes last year.
Direct or scope 1 emissions are emitted from sources within
the plant or factory boundary.
Scope 2 (indirect) tonnes of CO2-e emitted in Australia were
273,915 tonnes – a reduction of 5%.
For the same period, the scope 2 (indirect) greenhouse gas
emissions of CSR’s majority-owned businesses operating in
New Zealand were 1,036 tonnes compared to 4,087 tonnes
in the prior year.
Indirect or scope 2 emissions are associated with the consumption
of imported electricity, heat or steam.
CSR engaged Deloitte Touche Tohmatsu to provide reasonable
assurance over CSR Limited’s total scope 1 and 2 greenhouse gas
emissions, energy consumed and energy produced for Australia
prepared in accordance with the National Greenhouse and Energy
Reporting (NGER) Act 2007.

A copy of the unqualified assurance statement is available
to download in the Reasonable Assurance Report.
CSR also discloses its greenhouse gas emissions to the Carbon
Disclosure Project, which also requires CSR to report on the
management of risks and opportunities of climate change impact
our businesses.
Scope 1 direct emissions^
AS AT 30 JUNE (TONNES OF CO2-e)

Australia
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2011

435,759

2010
Outside Australia
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2011
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2010

Scope 2 indirect emissions^

AS AT 30 JUNE (TONNES OF CO2-e)
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2011
2010
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Environment – Energy (continued)
Energy Efficiency Opportunities
CSR continues to be a participant in the Federal Government’s
Energy Efficiency Opportunities Program and is required to report
on assessments undertaken under the program. In CSR’s case,
one assessment was undertaken within the 2011-2012 reporting
period. CSR’s Energy Efficient Opportunities public report template
can be found at the end of this report.
CSR has launched a number of initiatives to improve operational
performance and efficiency with over 200 energy reduction
initiatives underway across our sites.

CSR received $1.6 million from the Clean
Technology Investment Program for energy
reduction initiatives
CSR has received over $1.6 million in grants from the
Government’s Clean Technology Investment Program for three
projects which will reduce carbon emissions and improve energy
efficiency.

Viridian reducing energy use
The Viridian glass manufacturing facility at Ingleburn, NSW
has installed a control system to regulate the use of fans which
control humidity and temperature during glass production.
The project received $23,500 in certificates from the NSW
Energy Savings Scheme (ESS) and is saving 340 megawatt
hours of electricity per year which reduces carbon emissions
by 363 tonnes annually.

• Bradford insulation at Ingleburn, NSW currently uses a
gas‑fired stack burner to heat moist process gases in the
exhaust stack. With the $1.0 million grant, CSR will install a
gas-fired cogeneration system to generate electricity for the
glass furnace from which exhaust gases to heat process gases
in the exhaust stack and waste heat will be used to pre-heat
the curing oven. This will reduce gas consumption for the stack
burner and curing oven. This project will reduce CSR’s carbon
emissions intensity by an estimated 18% over the life of the
conservation measure
• Monier rooftile plant at Vermont, Victoria has received
$250,000 to install a high temperature off-take on the kiln
and utilise the waste heat to feed the tunnel dryer. This will
eliminate the need for some of the burners on the tunnel
dryer and reduce gas consumption of the company’s roof tile
manufacturing facility reducing emissions by an estimated 20%
• Gyprock plasterboard factory at Coopers Plains,
Queensland has received a grant of $67,000 for a lighting
project to replace existing 400W metal halide lights with new
energy efficient 250W induction lights. Lighting generally
accounts for about 6-8% of the energy bill from a warehouse
or factory and by installing high‑efficiency lighting can save
between 30-60% of lighting costs. At Coopers Plains, CSR is
matching the grant with an additional $130,000 in funding for
the lighting project which will reduce the carbon emissions and
energy intensity of its lighting systems by an estimated 36%
• Gyprock plasterboard factory at Wetherill Park, NSW
has received a grant of $67,000 for a lighting project to
replace 635 new energy efficient 250W induction lights which
will reduce the carbon emissions and energy intensity of its
lighting systems by an estimated 21.5% and result in savings of
$125,000 in energy costs per year
• Gyprock plasterboard factory at Wetherill Park, NSW has
received $37,940 to upgrade the dryer end seals and install gas
metering equipment in the plasterboard dryer which will reduce
gas consumption by 2%
• Cemintel factory at Wetherill Park, NSW has received a
grant of $64,299 for a lighting project to replace 265 new
energy efficient 250W induction lights which will reduce the
carbon emissions intensity of the manufacturing process by
an estimated 2.8% and result in savings of $36,000 in energy
costs per year
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Environment – Water
CSR recognises the requirement to use water efficiently. Our storm water
and groundwater management, together with the treatment and disposal
of water used at our manufacturing facilities, is central to our on-site
environmental plans.
Water

Water consumed by business

CSR water
CONSUMPTION
deCREASED BY

CSR consumed 881,732 kilolitres of potable
water during the year ended 30 June 2012 –
a decrease of 13% from the prior year.

13%

The bulk of water consumption continues to
be in the Lightweight Systems division which
comprised 71% of the total.

Bricks and Roofing accounted for 11% and Viridian comprised 18%.
The decrease in water consumption in Lightweight Systems is largely
due to the sale of the Malaysian autoclaved aerated concrete (AAC)
business in December 2010. The data reported for the 2011 period
has been restated following a review of data reporting to ensure
consistency with the 2012 period.
CSR businesses have continued to implement water saving
measures across manufacturing sites to reduce consumption.

Viridian using monitoring
systems to reduce water use
Viridian’s glass facility at Clayton in
Victoria has dramatically reduced
its water use through installation of
the Hydroshare water monitoring
systems. The online system gives
operators visibility of water usage
throughout the day from individual
machinery from incoming meters.
In late 2010, South East Water
in Victoria provided a $5,000 grant to assist with installation of
the new meters. The improved monitoring system identified a
number of areas of water leakage, faulty valves and necessary
equipment maintenance which resulted in weekly water usage
reduced from 1 million litres per week to less than 300,000 litres
– a reduction of over 70%.

Lightweight Systems
AS AT 30 JUNE (KILOLITRES)

630,176
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2011
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2010
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2012

155,717

2011

209,243

2010

233,178

Bricks and Roofing
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Environment – Waste
Reducing waste remains a key priority across all of our businesses.
Waste
CSR WASTE
PRODUCTION
INCREASED BY

1%

Waste produced by business
CSR produced a total of 37,204 tonnes of
solid waste in the year ended 30 June 2012
– an increase of 1% on the prior year.
The majority of waste is produced by Bricks
and Roofing with 43%, Lightweight Systems
37% and 21% by Viridian.

The increase in waste in Bricks and Roofing was due mostly to
a programme to rationalise inventory which resulted in a one-off
material increase in waste being sent to landfill.
The decrease in waste production in Lightweight Systems is
largely due to the sale of the Malaysian autoclaved aerated
concrete (AAC) business in December 2010.

Lightweight Systems
AS AT 30 JUNE (TONNES)

13,603

2012

22,172

2011

19,780

2010
Viridian

AS AT 30 JUNE (TONNES)

2012

7,630

2011

9,091

2010

8,530

Bricks and Roofing
0.000000

9999.999023

AS AT 30 JUNE (TONNES)

15,971

2012
2011
2010

19999.998047
29999.997070
39999.996094
49999.995

5,522
3,206

Total solid waste produced#
AS AT 30 JUNE (TONNES)
0.000000

2012
2011

Monier reducing waste
The Monier concrete rooftile site at Rosehill, NSW launched
a project to improve controls to measure raw material usage
and improve product consistency. Raw materials comprise
over 40% of the production cost of rooftiles. By improving
control measures and using statistical tools to assess the
production process, product quality and consistency has
improved while reducing the amount of waste material. As
a result raw material usage is expected to reduce by up to
5% with the new monitoring system.

2010

9999.999023 19999.99804729999.99707039999.99609449999.995117

37,204
36,786
31,516

^ Solid waste does not include waste taken off-site for recycling/re-use
0.000000

9999.999023 19999.99804729999.99707039999.99609449999.995117

Gyprock reducing waste delivered to landfill
Gyprock plasterboard across New South Wales has launched
an innovative project to reduce waste going into landfill. A
number of suppliers deliver to CSR’s sites in non standard
pallets which are not reusable and therefore are disposed
as waste in local landfills. CSR developed a partnership with
its pallet supplier to recycle the waste pallets into woodchip
material which is used as a soil reconditioner by landscaping
companies. This new system of recycling has significantly
reduced Gyprock’s waste disposal at landfill.
0.000000

9999.999023 19999.99804729999.99707039999.99609449999.995117
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Community
CSR continues to engage with the local communities in which we operate.
Our partnerships

Working in the community

We continue to partner with a number of
organisations in line with our commitment to
operate in a sustainable manner to gain the
confidence of the communities in which we
operate. A core component of our community
involvement is the CSR Community Support
m
program, under which CSR matches employee
contributions dollar for dollar to a range of charitable organisations.

CSR works with the Australian Business and Community Network
(ABCN), a partnership of highly committed national business leaders
and companies working on mentoring and coaching programs in
schools in high needs areas. For the year up to 30 June 2012,
108 employees have volunteered 621 hours.

OVER NINE
YEARS, CSR AND
EMPLOYEES
HAVE DONATED

$2.4

CSR launched the Community Support Program nine years
ago and during that time CSR and its employees have donated
$2.4 million to charity. In the year to 30 June 2012, CSR
and its employees donated $80,870 to a range of charitable
organisations. The following three charities are members of
CSR’s Community Support Program.
The Salvation Army is a national charity,
offering caring support for every problem
“from the cradle to the grave.” Their services
are as wide-ranging and diverse as the areas
of need in the community. They offer services
to aged care, crisis accommodation, suicide
prevention, youth and families at risk, telephone counselling, to
name just a few.
Youth Off The Streets is a youth-specific
charity, assisting young people dealing with
issues of substance and other abuse,
alienation from family and community
and homelessness. Youth Off The Streets
offers a continuum of care from assistance
on the streets; crisis and short term accommodation to long term
residential care, treatment and secondary schooling.
Assistance Dogs Australia is a national
charity which trains Labradors and Golden
Retrievers to help people with physical
disabilities. They currently have over 90 dogs
around Australia, with over 50 dogs currently
in training. The charity requires significant
funding to achieve its goal of placing at least 30 dogs per year
with recipients.

With the assistance of CSR mentors, reading programs were
launched at a number of primary schools close to CSR’s operating
manufacturing facilities in New South Wales, Queensland and
Victoria. CSR volunteers partner with the school students weekly for
one or two terms to offer one-on-one reading and support at school.

The ‘Spark’ program
The Spark program is designed to address literacy challenges
faced by students in primary school. Whilst the focus of the
program is on reading and comprehension, there is a critical
element of socialisation whereby reading mentors act as positive
role models to students. The weekly one-to-one sessions offer an
opportunity to introduce sustained adult conversations in English,
encourage the student personally and offer an additional role
model in their lives.
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Community (continued)

In New South Wales and Victoria, CSR
hosts site visits and career choice days
for school students from a range of high
schools. A number of our employees in
New South Wales, Victoria, Queensland
and Western Australia have also
volunteered their time to mentor year 9,
10 and 11 students through ABCN’s
facilitated sessions. One program
focuses on career paths for year 11 students, which assists
students in determining their pathways beyond high school. The
other program focuses on year 9 and 10 students offering them
opportunities to meet people working outside their immediate
community and to consider wider vocational and education
options, a channel which would not normally be open to them due
to their limited social networks and financial restrictions.

Over the past 12 months CSR employees have also volunteered
their time at two schools in New South Wales to help build a
vegetable garden and mulch beds.

CSR supports the Asbestos Diseases Research Institute’s tissue
biobank study. The building of a comprehensive nationwide
tissue biobank of considerable size incorporating serum, plasma,
DNA, RNA and tumour tissue will permit the construction of a
comprehensive catalogue of genomic abnormalities associated
with mesothelioma in both tumour and control tissue, which will
help researchers better understand the biology of the disease in an
effort to try and achieve better clinical outcomes. Information on
the tissue bank (which will be very high quality and quite rare) will
be made available to the international research community.
The resources needed to establish the tissue bank are
considerable and include the initial equipment, as well as access
to trained nursing staff on site around the country to be ready to
collect samples from mesothelioma sufferers.
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Glossary
AccuRate

Residential energy rating software

ASX 	Australian Securities Exchange
CGC

Corporate Governance Council

Bricks and Roofing 	Bricks and Roofing – includes CSR’s building product brands – PGHTM bricks and pavers MonierTM
and WunderlichTM rooftiles
Carbon dioxide equivalent (CO2-e) 	Unit for comparing the radiative forcing of a greenhouse gas to carbon dioxide. It is calculated using the
mass of a given greenhouse gas multiplied by its global warming potential
CSIRO

Commonwealth Scientific and Industrial Research Organisation

ESAP 	Employee Share Acquisition Plan
FTE 	Full Time Equivalent
GAF 	Gove Aluminium Finance
GRI 	Global Reporting Initiative – guidelines for sustainability reporting
ISO 9000 	International Organisation for Standardisation. ISO 9000 family of standards that address quality
management systems
ISO 14001 	International Organisation for Standardisation. Standard which outlines Environment Management
Systems requirements with guidance for use
Lightweight Systems 	Lightweight Systems’ – includes CSR’s building product brands – BradfordTM insulation, Hebel® panels,
EdmondsTM ventilation, GyprockTM plasterboard, CemintelTM fibre cement
LTI 	Long Term Incentive
LTIFR 	Lost Time Injury Frequency Rate – per million hours worked
NatHERS 	The Nationwide House Energy Rating Scheme
NGER 	National Greenhouse and Energy Reporting scheme
STI

Short Term Incentive

Viridian 	Viridian glass business
TM

WHSE

Workplace Health, Safety and Environment

USOP 	Universal Share Ownership Plan
TRIFR 	Total Recordable Injury Frequency Rate – per million hours worked
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Contact us

www.csr.com.au
CSR Limited
Triniti 3
39 Delhi Road
North Ryde NSW 2113 Australia
Locked Bag 1345, North Ryde BC
NSW 1670

Telephone
(02) 9235 8000
International +61 2 9235 8000
Facsimile
(02) 8362 9013
International +61 2 8362 9013
E-mail investorrelations@csr.com.au
www.csr.com.au

